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Our  support website has helpful information about trams.
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You can check maps, ticket prices, gquides and contact details.
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i support.thetram.net

Support website:
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Our  website has helpful information about tram service.
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You can check if the trams are running on time before  you leave.
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) thetram.net
Website:
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You can check the NETGO app for informationabout tram  service.
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Youcan talkto customer relations.

() 0115 824 6060
Call:
@" info@thetram.net
Email:
0115 824 6060
WhatsApp:

thetram.net



V=T

A— &

Arrive at the tram stop.
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You can buyyour ticket from the ticket machine.
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Keep it safe soyoucan show customer experience agents.
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Scan your travel card at the end of the platform.
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Make sure you see a green tick.
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Download NETGO!

* GooglePly | 8 AppStare
e Mottingham Cycle Parks == Naticnal Rail PR Park &Ride

0115 824 8040 Call or WhatsApp
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Make sure you know wheretogo by checking the map.

Vi E OB 5

Youcan see amap on the ticket machine or in the shelter.
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Look at the public information display for the next  tram.
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Youcan see information about tram services and delays.
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A Symbolised Guide to travelling on Nottingham's Trams

A customer help point ison the platform.
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Youcan talkto customerrelations if youneed assistance.
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Speak to customer relations if you need more time gettingon or getting off.
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You should speakto customerrelations before the tram arrives.
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Customer relations can ask the driver for more time.
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Listen for announcements.
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Service problems are announced on the platform.
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Stand back from the platform  edge untilL  thetram stops.
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Push the button to open the doors.

¥ % 6

Hold handrails and look for a seat.
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You can speakto thedriver in anemergency or ifyouneed help.
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Push the call button to speak to the driver.
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A customer experience agent might board thetram and askfor  your ticket.
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You should showthem  your ticket or travel card.
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Each  tramstop willbe announced.
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You can push the stop button when your is next
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Hold handrails  until ~ the tram  stops.
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Push the button to openthe doors and get off the tram.
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